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HostGraber - Products & Services

Hosting

HostGraber delivers secure, high-performance hosting solutions including Shared,
WordPress, E-Commerce, Application Hosting.

VPS

Experience dedicated performance with HostGraber’s VPS Hosting. Enjoy full root access,
scalable resources, and enhanced security.

Dedicated Server

Our servers offer customizable configurations, 24/7 monitoring, and ultra-reliable uptime
from our Kolkata data center.

GPU Server

Accelerate computing with HostGraber’s high-performance GPU servers—ideal for Al, ML,
data analytics, and rendering workloads.

SAS/NAS Storage

|Ideal for enterprise workloads, backups, and shared environments, our storage systems
deliver reliability, redundancy, and seamless integration.

Private Cloud

HostGraber’s Private Cloud offers a fully dedicated, secure, and scalable infrastructure
tailored to your business needs.

Colocation

Benefit from redundant power, high-speed connectivity, and 24/7 monitoring, ensuring
maximum uptime, security, and scalability for your critical infrastructure.




Why HostGraber AN

HostGraber is the trusted choice for businesses

seeking reliable, scalable, and secure hosting Our Vision

solutions. With state-of-the-art infrastructure, a To be the leading provider of reliable, secure, and

99.99% uptime guarantee, and 24/7 expert scalable hosting solutions, empowering businesses
support, we deliver unmatched performance and  g|ppally to achieve digital success through innovative,
peace of mind. high-performance infrastructure.

Our data centers in strategic locations, including

Kolkata's New Town, ensure low-latency Our Mission
connectivity and superior security. Partner with At HostGraber, our mission is to deliver cutting-edge,
HostGraber for innovative hosting services that ~ customer-centric hosting services with a focus on

scale with your business. reliability, security, and unmatched support. We aim
to drive business growth by providing businesses of

all sizes with the tools and resources to thrive in a
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digital-first world.
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HostGraber - Clientele
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24x7 Support Team
Escalation Matrix
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HostGraber Team can be reached 24x7 round the clock
and is available to assist customers in any Time Zone.

1.The first line of support is to place a ticket on HostGraber
Dashboard Ticket Support or via email on
support@hostgraber.com.

2.HostGraber also appoints dedicated Account Manager
during the Signup for Instant Assistance.

3.Customer can also directly call on our 24x7 Number +91
(080) 6218 1866.

4.Customer can reach our L3 Support at anytime via

Whatsapp on +91 72502 49532.




HostGraber - From Director’s Desk

At HostGraber, our goal is to make your online journey

smooth and successful. We understand that every business, big or
small, needs a reliable partner to manage the technical side of things.
That's why we're here—to provide hosting solutions that are secure,
scalable, and simple to use.

Our team works hard every day to ensure your digital presence is
always up and running. We believe in building strong relationships
with our clients and supporting their growth. Thank you for trusting
HostGraber to be a part of your journey. Together, we'll achieve great
things!

—>




SASTA.

SURAKSHIT.

HostGraber

oloNoNo

Thank You — Let’s Build
the Future Together W—

www.hostgraber.com s
A\1/4

M301, 3" Floor, Webel IT Park, Q
Ph1, New Town, Kolkata - 700156

At HostGraber, we're not just hosting data — we’re hosting ambitions, innovation, and growth.



